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“During the past few years, effective interaction between transportation agencies and the
public has become a significant factor in determining the parameters within which any
highway project can be designed and constructed. Whereas a roadway proposal’s viability
once depended almost wholly on engineering and design criteria, the highway planning
process today closely refiects a new set of vaiues based on a combination of changing
fiscal conditions and increasing environmental and social awareness.

Accordingly, highway and transportation agencies throughout the country have attempted
to develop techniques and programs that are designed to both facilitate community
outreach and effectively utilize community input.”

Improving the Effectiveness of Public Meetings and Hearings
National Highway Institute Publication #FHWA-H1-91-006



ADOT Public Involvement Guidelines

What is Public involvement?

Public involvement can include any level of participation by the public in helping to
shape the outcome of a project. It includes processes to gather input from the public
and using that input to make better decisions.

In the public sector, a comprehensive public involvement program includes a variety
of technigues that can engage diverse audiences with varying levels of interest. It
also involves a combination of community relations efforts, working with the media,
as well as involving elected and appointed officials whose constituents are affected
by a project.

In addition, there is a difference between public involvement and public information.
Public information programs usually involve one-way communications and are
designed to deliver a specific message to the public (ie wear seat belis, or dont
drink and drive). Public involvement is a two-way communication process that
solicits input that helps to shape final decisions. Public involvement often includes a
public information component, but public support is enhanced through the public's
participation in the review and development process.

Why Involve the Public?

Beyond the many regulations that require government entities o involve the public in
decisions that will affect them, a good public involvement program can help agencies
avoid many time-consuming and costly problems.

When the public (anyone interested in the outcome of a decision) is involved in the
process, many positive things can ocour:

» Contention can be alleviated

e Participants develop an understanding of the issues and become participants in
the actual process

An informed public can lead to a supportive public

Negative media coverage can be minimized, even turned positive

The agency's credibility can be boosted

Those with varying opinions can engage in a dialog exchange

Litigation can be avoided

In some cases, unplanned public involvement lengthens a planning or construction
process, but if it is incorporated into the development process at the start it can
actually save time, because it tends to make the final product less controversial and
easier to implement.



How Can the Public Be Invelved in Technical Decisions?

Although the public may not necessarily know the slope factors of road design or
structural requirements for bridges, peopie can still benefit from a discussion of the
underlying values that impact a decision.

While ADOT's goal is to provide roads and bridges at affordable costs, it must do so
in a way that protects driver safety. There are now environmental regulations and
requirements in place that impact design and construction, and the economic impacts
of where a road is located. So ADOT must balance these different points and make
difficult decisions. These policy and value choices are appropriate points for public
discussion and input.

How Involved Should the Public Be?

The level of public involvement will vary from project to project, depending on the
leve! of controversy, public interest and project magnitude.

This document will provide a checklist of items to help project managers and public
involvement specialists develop an appropriate public involvement plan that will meet
the specific needs of individual projects.

A public involvement plan is typically used as a “roadmap” to guide the public
involvement and information program for the project. The plan should be flexible and
may require periodic adjustments to respond to specific needs and issues. Most
plans typically have four overriding goals:

(1) Inform the public about potential impacts and clarify issues;

(2) Identify issues or concerns by obtaining public input;

(3) Educate the public to create an understanding about the need for the project
and why it is being done now; and

(4) Provide the opportunity for meaningful public involvement in the planning and
implementation

There are various interested and affected publics that will want to voice their opinions
during a typical project. Some will be satisfied with receiving information, while others
will want more involvement. The concentric circles below show the range of public
interest and participation expected in a project. Those in the three outer circles will
likely be satisfied to receive information and may provide limited feedback. ADOT can
work to ensure that involvement opportunities are widely publicized so people can
choose their level of participation. Those in the inner circles perceive a bigger stake
in the outcome of the project and likely will be more involved throughout the process.
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Unafiecied Generel Public

Ohservers

Commenters

Technical Reviewers

Ective Participants

Co-decision Wighers

For example, on a highway improvement project, these categories could be
comprised of the following groups:

>
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Unaffected general public — Readers of The Arizona Republic who see a brief
article on the highway improvement.

Observers — People who occasionally use the existing corridor, may see a
road sign about the highway improvement or may read an article about it.

Commenters ~ People who read about the project and check out the Web site
or call the information line for more information. They may also attend a public
meeting for additional information, and will make their opinions known.

Technical Reviewers — Such as the planning staff from the council of
governments, city public works staff, FHWA technical staff, local jurisdictions,
etc.

> Active Participants - Neighborhood groups along the corridor, state, local and

regional elected officials, industry and civic groups, environmental
organizations, labor unions, and transit advocacy groups.

Co-Decision Makers — ADOT Board, FHWA, USDA Forest Service, Bureau of
Land Management, local tribes, National Parks, and any other entities with
land jurisdiction, planning, funding or other involvement in the proposed
project.



Note: For assistance in identifying key stakeholders ADOT District personnel are
a valuable resource for input.

When Should Public Involvement Start?

It is important fo incorporate public participation at the beginning of the project to
maximize its effectiveness. If you opt for a low level of involvement, the actual tasks
may not take place until after major planning elements have been completed, but
higher levels of involvement will require steps to be taken early on in the process and
should be planned accordingly. Again, the timing will vary from project to project.

The best time to start thinking about public involvement is when the initial concept
planning for a project starts. If stakeholder interviews conducted early in the process,
the input can help determine the level of concern and uncover potential issues that
can be addressed as the planning work unfolds.

Who Should Be the “Face” of ADOT on the Proiect?

The public involvement process should be a combination of the project managers
working with the project team and with the public involvement consultants. The
consultants can field questions on a regular basis throughout the project; however,
the project manager should represent ADOT in formal situations, such as public
meetings. The public involvement specialists should provide training to project
managers for these public appearances to ensure he or she is familiar with key
message points. Project managers should also pursue training opportunities to
prepare themselves for public appearances.

In formal situations, like public meetings, an ADOT facilitator, consultant or public
involvement person should serve as moderator of the meeting. This person can refer
questions to specific people for answers, and make sure the meeting is running in a
timely, professional manner.

Along those lines, it is important that a single point of contact be appointed for each
project to see that any guestions submitted by a stakeholder, whether it be via a
hotline, email, letter, etc., are answered in a timely manner. That point of contact
might not have all the answers, but should be held responsible for finding the answer
and making sure the stakeholder's questions are addressed.

STEP ONE: CHOOSE THE LEVEL OF PUBLIC INVOLVEMENT

There is no one best approach for public involvement. To be most effective, it should
be based on the public's level of interest, the probable level of controversy, as well as
staffing and financial resources of the department. A comprehensive plan is often a



combination of media outreach, community outreach and government relations,
because all of these groups can dramatically impact the success of a fransportation
project. Answering these questions can help determine the appropriate level of
involvement for the project.

What is the issue/project at hand?

Will the outcome of this project have an impact on a large number of people?
Will the impact of this project be relatively great or minimal?

Is there a high or low level of controversy surrounding this project?

Who are the stakeholders? Will they want to have input?

How will the stakeholder input affect the outcome of this project? Are there
actual decisions that the public participation will help to make?

» Wil the public be able to see where it may influence the decisions?

e Will this project be of interest to the media or to elected officials?

The answers to these questions should help in the selection of a level of involvement
that is right for the project. Keep in mind that the higher the level of controversy and
the greater the impact, the more important it is to include public participation early in
the planning process. Whether the project is anticipated to be high or low
controversy, the project manager should work together with the appropriate project
team members and public involvement consultant (if ?) to devise a public
involvement plan before the project begins.

Stakeholder Interviews — Taking the Pulse of a Community

A common technigue to help answer these questions and develop an appropriate
level of public involvement is to conduct interviews with a selected group of key
stakeholders. This helps to gauge the level of public concern and identify potential
issues, and allows for development of a plan to meet that level of concern. At these
one-on-one meetings, the interviewer typically provides basic project information, and
then solicits input about possible issues of concern. Another objective should be to
solicit additional outreach ideas from those interviewed.

Common questions for the stakeholder interviews include:

1. What do you (as a stakeholder) know about the general transportation
situation or the problems that are trying to be addressed?

2 Are there some specific issues you hope ADOT will address as it moves
through its planning/design/construction process?

3. Are their community outreach or communications efforts that other groups
have used in this area that have been particularly effective? If so, what did
they do to get people informed and involved?



4 What outreach technigues should be used in this community to make sure
gveryone is aware of the project?

5. How do most people get their community information?

Read the local newspapers or listen to local radio stations?
Neighborhood associations or community meetings?

From elected officials?

From school or religious groups?

oo

6. Are there local groups or entities that you feel should be included to ensure
that people know about the project and feel comfortable making their ideas
known?

7. How involved do you think people will want to be?

8. Who else should be involved to, to get additional information about the
community of concern?

Usually about 10-15 interviews of key stakeholders will provide a good idea of what
the level of concern is, what some of the main points of concern relate {o, and the
best ways to communicate information about the project. In addition, it will help
determine who the potentially interested parties are. Invariably, one or two interesting
ideas of how to get the word out, or who to work with to help build trust and
credibility, will be identified through the interview process.

The Levels of Public Involvement

The International Association for Public Participation (IAP2) has developed a good
description of the “spectrum of public participation.” ' A copy of the spectrum is on
page 8. How these levels can be applied to ADOT projects is described below.

1. Inform

The most basic and least involved of the various levels of participation. Limited
to one-way communications to the stakeholders, providing limited
opportunities for formal feedback to ADOT.

Example: A good example of the need to inform the public would be a smail
monitoring well drilling project, where a drill rig will be in the street or
easement for a short time period and would cause minimal delays for nearby
property owners. A typical plan would be to mail out a fact sheet with the
general project information and provide a phone number for people to call if
they have any questions.

To improve the communication, visuals should be used whenever possible,
rather than relying solely on text.



Consuit

Gathers input from stakeholders, but makes no promise to use that input in the
final decision and does not necessarily work directly with the public. Keeps
public informed of progress, acknowledges concerns and demonstrates how
public input influenced the final decision.

Example: The consulting level is often used during public scoping efforts for
environmental assessments and environmental impact statements. Here a
wide variety of public interests are asked to submit issues and concerns.
These issues are compiled and sometimes all comments are posted, but they
are combined into draft alternatives for additional review and comment.

Involve

At this level, ADOT would work directly with the public throughout the planning
and implementation of the project to ensure the public's issues and concerns
are appropriately addressed as the project progresses.

Example: This is probably the most commeon level for ADOT projects. Many of
the corridor enhancement projects function at this level, as well as siting new
roads, freeway expansion projects, and many construction efforts. In these
projects, there are public information elements such as fact sheets and project
information lines, and public involvement elements such as open houses, Web
sites and neighborhood briefings. Both are integrated into the life of the
project and are used at various stages fo collect input, re-affirm plans and
project, and are used at various stages to collect input, re-affirm plans and
achieve some level of project consensus.
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Collaborate

Asks the public for direct advice and help at each step of the project, including
developing alternatives and formulating a recommendation for the final
outcome

Example. A number of ADOT projects have used a formal citizen’s advisory
group to solicit input, support public outreach efforts, and provide very specific
feedback on the design of a project.

Empower

Promises the public they will make the ultimate decision and that ADOT will
implement the project based on the public's decision.

Example. An example of empowerment could be when a city holds a public
election to fund a transportation enhancement, such as additional highway
landscaping, installing rubberized asphalt, public art, enhanced public transit
or additional road lanes.

Another example may occur in counties that hold elections to create or extend
sales taxes to fund additional freeway construction or transit improvements.
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STEP TWO: SELECT APPROPRIATE TECHNIQUES

After determining how best to disseminate and gather information and feedback,
select technigues that both meet the goal of the selected level of involvement and are
acceptable to the stakeholders.

Following is a list of sample techniques that meet the goals of each level of
involvement. Keep in mind, however, that projects can utilize technigques from
multiple levels of involvement, where appropriate (for example: projects at the consult
and involve levels would probably also utilize technigues listed under the inform level,
such as newsletters or Web sites). Details on how o implement specific techniques
can be found in the FHWA "Public involvement Techniques for Transportation
Decision-Makers.™ A listing of Public involvement techniques and their applicability is
provided by IAP2 in Appendix A.

Inform

- Newsletters

- Web sites

~ Direct mailers

- Media briefings

~ Display ads in newspapers
— Local cable programming
~ Community displays in public spaces
-~ Video techniques

— Information repositories

- Tours

Consult

— Public meetings & comment opportunities

— Focus groups

~ Surveys/Questionnaires

— Hotlines

~ Open Houses (when a mechanism for public comment is made available)

— Study Circles: A small group process where participants meet several times to
discuss critical issues using a structured process.

~ Briefings: A presentation to an organized group to create awareness, impart
information, answer questions and establish interest in participation.

- Speaker's Bureau

—  Comment forms on Web sites

- Updates to inform of progress and how public may have influenced/be influencing
the project.

Involve

- Workshops: A public forum where participants work in small groups on pre-
determined assignments

11



- Town Meetings

~  World Café: A meeting featuring a series of simultaneous four-way conversations
in response to predetermined questions. Participants change tables during the
process and focus on identifying common ground in response to each question

Collaborate

- Citizen Advisory Committees: A group of individuals appointed to represent the
various perspectives with a stake in the outcome of the project Specifically
created to provide advice to the decision-maker.

~ Ad Hoc Task Forces: To address specific issues or parts of a project, an ad hoc
group can be put together to focus in and assist with a more targeted solution.

— Charrette: An intense brainstorming process that brings together all the essential
publics for a prolonged meeting or series of meetings in an attempt to generate a
comprehensive list of ideas.

— Consensus Conference: A group of 10-15 randomly selected citizens gather to
question experts on a policy issue, and then meet to develop recommendations.

Empower

~ Voting

~ Referenda

— Authorized Citizen Panels: An advisory committee given the charge to make the
final decision rather than advising the decision maker.

So What Works Best When?

From the initial stakeholder interviews, you should have an idea of what
communications and outreach technigues have worked well in the community or area
before, as well as some ideas for what the community is looking for from ADOT in the
way of information and/or participation.

With this information in hand, determine the level of public involvement to be
achieved then match up the outreach mechanisms that apply. Other gquestions to
help evaluate which techniques could be used include:

o Will this technique help reach the targeted stakeholder groups?

o Is there enough time and are there enough staff resources to implement this
technique?

o Are there state or federal legal requirements that must be met —if so, does this
technique help achieve those requirements?

n Is there in-house expertise to implement this technique or do is support
needed?"



The Public Meeting Format — What is the Right Format to Use?

There are a variety of public meeting formats to use. Some common examples
include.
o Formal presentation
Open house
Small group discussions
Pltanning workshops
Combination presentation and open house formats

oD oo

All of the formats can be effective if the meeting objectives and level of public input
required have been matched with the right format The key is to think through the
benefits (and challenges) of each format, and then judge what should work best for
the project. The chart on the following page provides an outline to help weigh
through the pros and cons.

Here are some general tips to improve the quality of public meetings:
o Make sure the facilities are big enough to host the planned forums. it is much
better to have a room that is too big than one that is too small

o Schedule a dress rehearsal for the internal team before the actual hearing,
meeting or open house. Have people practice what they are going to say and how
they will answer challenging questions. It is better to walk through difficult
questions prior to the public event, and the dress rehearsal helps determine if you
have all the right visuals or communications elements you need.

o Provide a variety of ways to provide feedback. Don't just limit the input to verbal
questions and a comment form. Other ideas include:

Post flip charts around the room that pose different questions

Ask attendees to prioritize key issues with dots

Have the Web site up and running so people can email right at the meeting
Provide a stenographer(s) to take formal testimony

Conduct small group discussions that run simultaneously to the meeting
Supply various stations with different topics — ie. noise, design, right-of-
way, etc.

O 0 00 0O

a Offer ways to participate that match people’s level of interest or intensity. Invite
those who are highly interested to tackle specific issues, while providing broader
information and input options to people who have less time or lower levels of
interest.

o Don't rely solely on the media to inform the stakeholders - use a variety of
mechanisms to get the word out about the meeting. Develop an email list, use
existing stakeholder communication mechanisms, and put flyers in nearby



libraries and commercial areas. Also consider zip code mailings, or door-to-door
distribution.

Look for additional training or assistance that may need to take place among

ADOT staff and/or consultants to work more confidently and smoothly with the
public.

14
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STEP THREE: DEVELOP YOUR PLAN AND GET INTO ACTION
A public involvement plan should have the following basic elements:

1 Project Need and Background
2. Community Concerns and Issues
a. This should outline who the key stakeholder groups are and the
concerns that surfaced during the stakeholder interviews
3 Public Participation Objectives
a. Describe what level of participation you are trying to achieve, and what
information you need to gather from them for a successful program
b. Include measurable goals/numbers to consider the public participation a
success.
4. Public Participation Techniques to be used
a. This should include techniques for public information; public
participation and feedback mechanisms to determine how well the other
strategies are working.
5. Timeline of outreach elements
a. This should focus on major milestones of the project (i.e. Notice Of
Intent, public scoping period, release of draft alternatives, etc.)

Tips for Success:

o Don't make the plan so rigid that outreach elements can't be added or deleted if
the need arises. If concerns arise and there is a need to distribute a new fact
sheet or hold a briefing on a focused area of contention, the plan needs to be
flexible enough to accommodate those changes.

n Make sure there are a variety of mechanisms to collect public input and assess
concerns. A comment form at a public meeting isn’t enough, because everyone
will not feel comfortable commenting this way, or they won't even be able to make
the meeting. By using a variety of techniques, people can give the feedback the
team is looking for in a manner that works for them.

a Rather than relying on people to come fo the public involvement, get the word out
and solicit input at the places where people already congregate. For example, the
local public library, senior center, churches, tribal meetings or a community center
can be one of the best resources for disseminating information and collecting
public input. People often go to these places for information and assistance, and
a simple display with a fact sheet and a comment card can reach many more
people than a single open house or public meeting.

o Look for non-traditional meeting places to solicit public input, including shopping
malls, sporting events, transit centers, universities and community colleges.

16
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It is also helpful to look for large public events such as fairs, outdoors festivals,
community activities, which are being held during the planning period to
determine if it would be effective to have a display booth at the event. There are
people who may not participate in other efforts, but will appreciate the information
and can provide feedback on the project in a neutral setting

in the same vain, look for existing communication routes rather than creating new
ones. This could include the local jurisdiction's outreach mechanisms (cable,
water bill inserts, email networks) or civic groups, neighborhood associations and
homeowner's groups. People are already used to receiving this information so are
more likely to read it. It also gives the project a form of third-party endorsement
when it is included in someone else’s material.

If there are conflicts between various interest groups, use technigues that
encourage interaction. Often there are community groups that are at odds with
each other, and the department is caught in-between. Using stakeholder
workshops and ad hoc committees to focus on an issue can help to facilitate
communication, which can improve the final determination for ADOT.

Using electronic oufreach

The level of Internet usage is very extensive, even in many rural parts of the state,
and every project should have information posted on a Web site. Suggestions for
effective electronic use:

]

If the information is a subset of the main ADOT Web site, make it easy for peopie
to find — give them specific information on the links in any fact sheet or handouts,
or make sure the Web site has the project clearly listed in an obvious location.

Collect email addresses at every opportunity. Add it to any comment form, and
pass around a sign-up sheet at presentations and group briefings. (Note: Be
aware that the sign-up sheet is optional — attendees are not required fo sign in)
The more addresses collected, the farther the information can be distributed.

When an email update is distributed, encourage the recipients to send it onto 5-10
other people. The update should also list were to go for additional updates, and
encourage people to sign up for further information on the Web

Ask for email addresses for key groups or organizations that might want
information. They can then disseminate the information to their membership.

Ask for input in a variety of ways. Don't just limit the input to “give us your

comments or questions here” The Web is a great place to put visuals and
graphic simulations, and then ask for viewers to describe their preferences. Other

17



methods are to provide surveys to input and ask for specific responses to
alternatives.

EVALUATION

Evaluation is also an important part of any public involvement plan. This should not
only be done at the end of a project, but after key milestones, such as public
meetings. Some quantitative elements that should be tracked include:

Number of people attending meetings

Contacts through the Web site

Number of comment forms submitted

Number of comments from flip charts or smali group discussions
Number of brochures or fact sheets distributed at public events
Circulation of newspapers where a display ad was published

goocoon

There also are qualitative elements that the internal project team can help to assess.
Answering some of these key questions can help judge the program’s effectiveness:

a Were there ample opportunities for input?

o Were there different ways for people to input?

a Was there public feedback about the public involvement process? Did they
express their opinions about how the process was working?

Were the opportunities for public input scheduled within the planning portion of
the project or were they just an add-on?

Can the public see where it may have influenced the decisions?

Was the final decision generally acceptable to the public?

Was there feedback provided to the stakeholders?

Do the decision makers believe public involvement process helped to make a
better decision?

tm
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SUMMARY

Most transportation projects today must have some form of public involvement.
Government regulations or laws either require it, or it is simply a matter of good
public policy. A good public involvement program can be cost-efficient, timely, and
can enhance the overall project design. A strong program can make even
controversial projects more publicly acceptable, and enhance the credibility of the
important state agency.

The primary keys o success are:
o Start the public involvement process early,
o Keep a flexible program that allows adjustments as issues arise,
o Emphasize fairmess, so people feel that all views offered have been
considered;

18



o Provide a variety of mechanisms to both communicate with and solicit input

from a variety of people; and
o Try to make it tangible, so the public understands how their input affected the

decision or oufcome

19



24yl "£oa2-eaez & 1

LG JUBLEEI0D
anqnd sprsu o3 Ajwmicddo ssplad @

Asnouss
uaNe] pus peal aq o] AENn 210w 51 LSSl
“aded 1E20] JO 3¥8I00 8L} Ut pRUBsAl] @ spasul 1a410 /ey sey 3eyl Rep e uo AIf ¢
(I{REIHHa T spasut
seale ueqsn Ut Apeoadsa ‘salsusdi] @ 10 UOENGLISIP apim-RILNWL0D S3PIAAL] @ Jo apid ay3 ut paaneu 186 oy speau ubseg @ Jedzdsyal 1EI0Y 3Y7 LU 19815 108,

| SINISNI ¥3dvdsmaN

YO ELIOj UL UGBS §I00U PESI AjIEl pIoAY &
16 Junowe paliwy fealE)s: 10 SMOTY & PUBLPNE PepUBILL LORAS 0] Jaded Byl jo ssuizebew
seare ueqn ui AfjEosdse ‘aasusds] @ ongnd peosq ssysea ANenualed $  SUOLDSS 358 pue sAep 3sag Byl ino anbu @ pue sipdedsmay UL SJUBLIBSIIBAPE PiB]
S SINAWISLIMANGY

abenbug)
FALSSAI0E 1ER)D UL ualjum 8 Jou ABY &

sjuedisiyred SUOLSDIP sdnotb juspusdaput Ag sBupuy &onod
fuew Ag paisap uey) pajiezap aiow ag uz) @  Joalud jo uoneue)die yBnosoy) Jog sepincig @  paiedaid i alqipaid aow uzyo ale spoday & 10 yaressal Buglodes sjuamIndop 1EJYIA|

uopjeuuout pafud
10} SI8JUE) UDGNGHISLP )gIS1A dn 385 UEY &

sjdoad juazaylp o Juss 1eays bi-ubis e ybnouyy sbesn yoer) uoeuIoL

saden admnwe Bupppen Jo suogeagdusos swiayt Aroysodel Jjo §51) dosy @ paipja-1oelond Buisaoy 1oy suepedo) peab

anand 843 Ag pasn 10 53500 8y Bunnous 1noyyim ougnd suyy 1dsy ale geusiew BYEW SALIBLOES DNl 1Bl pue 'S0y s

fjat 10U UB}0 31E SaULyIsodal UoELIOUT § 07 B|qISS3072 St LONEMIOJUL JUBAI]DY @ QIBUM MOUY UONEID) JE Jauuosied NS BYEW @ ‘SIpjual LOLRGEISH *sBY A1D ‘saudqn

 camiommsody oo

)24 S}J0om JEWI0E YR "SU0ISsD
wzslosd paysaye sasy susmwed ongnd
moy pue sjos ongnd uEdxs 03 ANS 39

ssaoud JUBHIBAI0ALL 35y Bupew puedke
peal aq pum sjeuaiew ssjueient oy & angnd o uonEUsWNNoP 81BN NEY @ O3 puE uoneswnswed Aem-omy sbeinoous siaded aNsS] @
sdanu0D pajesydwod pasopua wioy 03 w0y uawoed pled-sbzisod 2 pmoul @ sanyoig @
FENUNWo 0] Alnigedes peliwLy @ uBwwoD i Sasuodsa: uepium sabrinocul @ 300] 5885
}10MIBU UOLINGUISIP smanal 12Bs) puR |BdWIYI2] J0F SMOTY  %9US & ploag 1ng Burjsaiegut Ajjensia 3i syey SISlIRIsHeN &
/35y Bugew ay se poob se Rug @ souaipne jehie] sfie yoras uey @ adwis pue Joys 3] dey - 1SS @ s19eys OB @

. SIVINAIYW NOLVWYOANI JT18Nd Q3LNTHd

uolLleWIoUL B1eYS 03 senbiuyda) X09700L NOLLYAIDIINVd J11aNd 2dVT IHL

 swoam momon

Copyright IAP2. All rights reserved.



2dVI "E00Z-0002 & 4

s8I3IARE JUBWaAtoALL afjqnd Jytoads
uo pasnaqy) suegenunwwe fuwbuo
assupdsal alow Joj AJiunpioddo ug sepincly &
augnd sy3 03 8)41S58028 A)1SES SL LOLBIGIL]
Buies jeuonEsnps aapsod
B U1 HOURLIUFASSED LOLEUIOJUL S3IE)J &  UOREDJGY pejusnbal) pue 2)qissadde ue 108135 &

Ui uoIEls ssa00e Jawayut Buipinosd iapisuol &
S0t st AJLLOE} SSBIUN JBIUBD jo0uas @1e2npe o Aurmuodde Juaend @ BSUBLPNE 10PEOI] IR pue
33 JO ATHULOMA UL B50U] 0] paLiy] 5L SSE0DY & uans Juesyw s 35113ApE 03 sadEI0BpIA PUE SUAYD0IG 35(1 @
asn sppoeds laipo pue Bupyesigpunaid e aberanad sin0y dnosf ssutnbui &1 puodsal pue LOLBWIOHIL BINGUISLD
-3valoud sog Aeoadse ‘easuadzs A3ANE1Y & gipaly aaisod rof wmuoddo ssprald @ alepolLadIE O] JyEjs s3enbape splacid @ 01 sinoy pequosesd yiwa PAYSRGEIS S80BI0

JaLauL
pEal LBYY JoYIes sy3 uo suondo oapia Bulpuedye 3no 33yl @
souaipne uo joedwt sbneb o) Nroulig & yrjes 03 awy 8y ayel jus gidoad Auew @ aalsuadusut asuodsal saualpae 31013 pue
asusdxe UBIH & sease 2wdesboab sdagjnu vt pasn ag uE] @ ag ued pue buipuedss ae suodo ejge) @  uogeuqyuijussad o) Bunnwe fod vowsiays]

Bel33es syonE|as
51483 AUOM-SMBU OF pajlul @ BU0 UL BIpAW 1B UdBas 0 Ajlunpaddn @  BLpSW UL pBULEL) Qie Siaygeds 1B ains Bl @

S oy swaN

smataal 126a) pue jeawyoe) o) Aunpoddp

siadedsisll WM s3joLpe uL sisy10da)
asea)ar sseid o Jwslaneyd Jood Jusnbaid @  Aoauip pasn usyjo st ebenbue sses|al sSald @ pue UEOQ |2UOLPS O dWYSUORE]: B 131504 §
3121 Bsuodsas BLpaw MmO & sauoysejw afaid 4o eipaul Bu SULOUT & 30| eloall 10 5358373) ssaud j1Ew-3 10 ¥B &

. sIsvIIdssid

Anua Bupew
343 woyy se pasnuod 1806 Aew sbesssyy @ sBuptew Bupspe Jo asn |EMW0ULY] & duyssapeas abesnonua nla
PRARALIOT B UED UCLELIDIUL DAL @  EBIR 831AJSS ULYIM UDBNGUISEP pealdsapin @ 03 Buwyea-ake eq o3 mayyms 111 ubisag @ Qpugn AYuow yua peprisul 184y UCEULGUT

o NS T
angnd syl Ag z15ue e 104
fsnolias uaye] pue peal 8g 03 Alayy 3oy @  Dunjoo) sheme siz uisodal Jeuy; szwborey @
#oy 10 prauasasd Toslo:d &) Kioys ayy yes dray 03 Sju8as 53N551
S| UOLIBLIOM L JBLM J3A0 J0IIL03 ON @ 1o axuepsodwt paswyad ayy usiybisy vey @ Bugsazaiul aynpayas Jo SiENsiA sledinguy @ paeia-13slord jziauab uo sauoys pasnscy

. sImoIs N

S Norsiaml

Copyright 1AP2. All rights reserved.



2d¥1 ‘E0GZ-0002 O

pElEqap aie SR wsym enbwyde
HOLNOSa JDTYU0D aAll0a)e B3¢ UED @
f3inbs jnoge SUBIU0D
apgnd sseppe sdjay pue AiqLpais sping &

HO B UL

yaaloud Jejunod Az sjiadys 1BoWYDs) @
SDUBISISSE [EIIULID]

Butpiaotd 103 35tvs sepuniioddo pajlul] @

suppsanb Jsaybnog

341 Jo AuBw JBmsue 0] aaiss Jou AEY @
SIBel UOISiSap pue JJels

1eawysey wey abessaw oggnd Jany fey &
sasuodsal
ajenzoe pue Jdwoud jog paedssd pue o1

pel W Wes 3g jsnw Joejucs pejeubisan @

JAmgisseooe, Jo sbewt sheauo) &
#0] UOLIRUIOL S101U0T @
1e3 falp
paym | punaie um sy, 3188 juop mdoyy @

Llm pool Alunuwos sping &
sdnouB Juasayip
10y pasn ag uEl SucOEjuaswd IZjIUIS @
15y Bupew puedws oy Aunuoddg @
1BLE0) JBYJOUE 0] PAlREI]IE
Uasg BABY JOU REW OLM S|ENPIALPUL JO
fauea spwa e yaesl oy Rwnyoddp ¢
uopesasard /uonewiofl 50 101UOY @

BIUBIPAE JO J5@IL

aimdes o] ey ooy 8q Aew oudoj @
ssousLpne

1ehie] ut 8g jou few siapyoysuels 10slold @

UOIJELLIOJH IS LU

JuRLeELas fedsip 01 Ajuriicddo sepuald &
53nsst A8y JO UOISSAOSIP

pasuseq 4o Awnyoddo siussald &

pipaly 8y jo yoneanps sebaInoIL] @

sanssy o Kggisia

Ruseaiud Ag swaduon sygnd saueyus Aey @
uopezwebio

pue vogeiedad jeljue]sgns satinbsy @

suoneziefio pue sienplaipul
0] ssiiadx@ jEoWYD3] 0 s58308 Bulplaoig

aousipne ey Ag sjqLpess
sg paalzdsad Bq 1SN SIUNCSH JEDILIYDE] Byl @&

O panornonvion e

a3ep o3 dn ydey 51 obessaw ains ARy @
palamstie 30 im ssuoyd moy eiedoluy

1E20% 51 uosiad JoPILOD JLISET @

ponsod o0 uosiad g is ‘syissod J1 &

BIpaLl
pue aqqnd sy o) s10e3000 pajeubisap Ajuspy

 LDVINOD NOTLYWHOINI TVUIND)

*SIEDUI0 pajIw]e Jof anbuyse

pooh e osly "sre}0n USWOM JO anbes
‘stuemb) 'sqny) Sii3 “sqm) suolt ‘gm Aiejoy
isasuspne 1abiey o sedwexg -simjesds pasu
sdrpsb ssayy Ajjeuucy "SIEINDS PUE WLOJUL 0}
fynyoddo ue aptao:d oy suopezieebio pue
sqRD 3l pue jeidos Jo sbunesw sgnba asn

signsta buug @
SAnbLuyds) a1 puE Mous, 35 @
aidwis pue pous 3t dedy - S5 @

. soNuamig

sBuayey> ueyy Jayjes tosuods
o3 suopezwebio eoo) abainoous Agissogd @
aaueape Ut sejru punalb wo amuby
JOIEIBPOL |BIINBU B 3AEH &
jaued Butmoyjoy oggnd ysusb
Aq uogediogied oy Ajunpoddo spiacld @

sangyosdsiad JLI8ip
woz; sYadys smapusluLaued BipRl JEUNO)
85814 8wy 198y, ut peubisep Bupnesw ongng

 shnvdlEad

Copyright [AP2 . All rights reserved.



2dVi ‘ECDZ-000E & ki

aand (esuab
ay} pue saipaq 12annod Y sasensiad shanins J2uLpmpIe 1esauab jol ajgenns IS0 @

BICW &l S})NSa) payse) AJBInsHEs & SEiG PIDAR 0]
pallig 3G ARW JIEIBP JO 18ABT @ 5)sial30E 330l jou pasagsiulpe pue padojassp Ayjeuolsssjold
aAalsUsdxa PUE BAISUBIUE anand jo voyRses-ss0:0 way 3ndut sepiacld @ ag pynoys alteuuogsanb/lanng @ UOLBPLIEA 1EDHSHE]S
HOTE] 80 UBD 'S]INSE prea AjES0SHEIS 104 @ sbupsal puajle 03 Ajayjun ag juswseaut bupew alogeg synsal Jap uoneuuojut Jupads wiel o vogended

moy Ajeiaush sielm esuodsay @ PInOM Ol S|ENRIALDUL woly Indut saplaald & pliea AESHSIIEIS pa3Y NOA 31N ayey @ eEEmm 0} ﬁagccﬁ ?wma mmE:E_H
| o e | o s muﬁazzoﬁﬂso 2 @@.& ns omﬁ%

pIGDB; Juslianoaul

153 apgnd Jjo ved se synsal JUBLINDY{ &
pamays Ajises ag ued synsay @  Buniew Bulpuedis Joy wsiieysew 2 SaplA0i] & 38y Bunpew seauatajard pue suseouod aggnd
35} Bugew syy se poob se Aup @ sBugysaw pusiie o] Ajuun al} 03 BlEY pPE O} UONIST B IpROUT S UO Lopeunojus uieh oy sBugiew jaeled Jayio
syinses puea Ajecgsiels sjeseual Jou seop @ aq PnoM oum asoyl ey 3ndul sapnoid @ abeysod predad o5 @ nmm mmmﬁ ﬁﬂ L wwwmqu mmto mEE m:%mz
o : Panaee i : mhmzm mmzoﬁmmx
mu:m_w._wa
angnd sagejussadal *pealg SsL0ERY & paubissp st snbuiydsy pa3es,, se yons Abojopouzesw 10 slipLLOnsanb

aasusdxl @ EIEP SGEIIRI] SAPINDIY @ 810jag I28)0 SLYNSAY JO 83N &UNS YRYW @ wwqumnmEm £§ m%ﬁ_m mmuo? BUO-LIC-3HD

_ m@é:m zommmﬂm NI

.mmﬂ.EmE mmﬁ._ﬁ_mou
uBZLE 1213304 51BN EAR O} PBSH 50 UE) &

sisployaiess le woy

}oeqpasy UE1qe 0} Ajlmoddo saplacly @ $833ILULE0D
wigy suszgyin Jaj sayepipued buuspisuos swiedBoid Bulpiing SRSUBSUCD PUB JUBIBALOALL
Butwnsuos Buwaieaiy-uou ut sbueyoxe vorewlojuL vaym Spermaled ‘uosiad-ut pazanpuod oiqnd Buwyar o Duda)ansp 10y UoLIRUIOHEL
a1} 8 uBd smawselul sjdninw Bugnpaps @ yidep-ut Jog Mrurgleddo saplacld @ af fnoys smawuelut ‘sqises) sy wieb o3 umEEiEm _:s.. wmc samE L0~ 8 mco
mEmH»&mth

sapianoe 1oelord vo ssyepdn spaoid oy Asel &

Sanqisseone, jo afewl shsnuo) & 1230 st uosiad JoE1U0D L 150Y @ yndut uieyge fsuogsanb
sasundsa: #0]) UCIIBLLIOJL S]O1IH0TY & uopsod e jou vostsd B3sh ejqissod 3T @ Jemsue ued oywm sisquisw wead 1slond yoea
seme pue dwod 1oy paiedaid pue o 11ea faty suohsanh psjea-jaelod 150w Jamsue 03 61 4o uogewolut 13alod paprodsiaid o
PBITILWOD 20 JSnw JoejuoD peieublsy @ uslym punole unl aty, 198 Juop sidosd @  afipapmouy JUBLULNS SBY JOBIUGS BINS 5HEW & sseo0g ayqnd so) suy sjeiedas e ALuspy

INIT LOH NOLLY WHO4NI

Joeqpasy apirold pue ndup aidwod o} sanbluysa)

Copyright IAP2. All rights reserved



24V ‘E002-0007 &

stain pue ‘suawnfie
Bunesw AEP L -2 @ rspunoByoeg jusiayilp 03 ansody @
RSN
pUE WLy 210w pey ASUY 41 UL ppnem
anqnd ay3 jeym SISjRE-UOLSDDP ]3] UE) &

saruedind
BOISIABIEY YA UOLSUNNOD UL pjay UL &
BALSURIUL BN0SDY @

aousiprie Jafiey 105)85 J0g 1590 SUOM @
webord Buguswad 03 Joud
safiessaw Amy 1583 0 Anpoddo saplaoid @

Kigoey Bugsey dnosb
SFD0§ UL PIIONPUDY 3§} BASUSEXE ABALRIBY @

Ayiglpe 10sloid seaueyul &

sytomyau Bupysee uo sezgejde) @
JUBIIBAIOAUL PASEG-RILUNUIWOT SSI0WalY @

suoiieldadue eS)By piLAg UEY @
(A0 UCHBULDILL JOLUCD 5 JFOL4IP 80 UR) &

gsundsal
1o 938 saaoldwt enbisydsy jo AsAl &
seale Sjd|nw UL pash sq uey &
$])91881 JG $95AjEUE JUR]SUL SapAGL] &

paituwy st Aunbit Jo 12130
ssuadys yBiy @

SUID} UOLEILNEIL0D
JBL0 ueyy s1et ssuodsal saybiH @
35 Bugiew uo ssou] 3sni ou

sasuodsal ay3 311GAd 4O U03es-55043 waly jndul seplacid @
0118 1 400] 0] SALSUB]UL JOGE] Al3A 30 U2} @ sBugjasw pusiie o] AlBqun ag
snsal pres AEonsels 10U ARIsUan @  DINOM DUM SIENPALRUE woy Indut $3pAtid @

pamays Ajises ag Led S1NS8Y
ned jo yoesl ayderbosd joruos jouuey @

shanns
ul-jlew yim ueyl azes asuodsa saybiy @
st Bugtew uo ssoyy 3snl jou
25and Jo uogIas-5013 Wwouy Jndul sepinld @
sheuns peiew sBuzasw pusyle o3 Asyqun ag
UglL] SAISUBUL JO0E} pUB 2AisuadXe A0YW & pIOOM CyM SIENDIALPUL WaL) 3ndul sapinold &

anbuyaey
Sty Ut pacuauadxe 10JEIR0R B Sl @
MBA paieys g dojsasp
0] suedisgsed abeinooua 1o 1adxe Jou o @

LIOISS8S 43 10npLos

oy Joreyyioe) dnoiB snooy pajies e 350 @
1abiey

uaall B 10y SUCISSES O] J588] TR JONPUCT @

Aajared SOINI0R) LB PUE 1D3]35
oy dn
suon ElLW pUB SafLigIsuodsal "saj suya) &

yaieasas jeUIph1LIe 10) sjeudolddy ¢

s - o . wzﬁ._ 0d _”&wﬁ_.ﬁ_wa_..&u__

1e 3}00] ued nok ueyy Jndul alow
ajetaual uzd sederd UOISSMDSLP 10 SWOY
1240 ‘ais dn3es noA moy ui sspand og @

pasn &g 058 Ue)
pa108]as A)wopuer yim winey Buyssy sbessay

anssL ue uo uoilldo paulayulL SaInsEAL
 9NITI04 INLVUIETTC

suosap Buwued vo 3ndut uiEqo o
*sauaipne 18bie) j0 stequaw

- sanows snoos

yzeasnno 1maloud 1Bnpuod o) sucgezwehio
Rwnewod 1200 Ul sEenplalpat paynent asg

ydomaay Ja1ndwon ElA pajonpuod shsalng

sjjod ssuodsar paseq-gag

L STI04/SAIAYNS LINYAINI

sAaaIns 1eupnie 121auab o) 8)qelhs 1504 &
SEl DIOAE 0}
paissiuLpe pug padojeasp Aljeucissajosd
30 pinoys aieduansann/Asning @
jusuisaaut Bupiew aioiag synsss
pliEA AIE3LIS1E]S PoaU NOA NS SNEW &

LOLEpLEA
1ED1S1EYS 10} o ewlajut oy12ads uleb of
suoydejay Aq vopendod so Buydwes wopuey

 SHOIVITIIOVY ALINNWWOD

Copyright IAP2. All rights reserved.



241 ‘E002-0002 & g

BOLENUNUNIL0D AEM-0M] SSZULINEW @
anbojelp sageadde awoy sposlad e
BAISUTIUL JOCE] pUB AJ3500 3G LET @ BA1]28148 0] BaDnpued 5t Bulyss pexelsy & pue ajod Aiaa st yeys ains syl @ 3e Anensn poowsogy sy uyim shunjeaw jjews

STV 340D

Buueys Fi0E]lenE
1jem auop Jou 41 abew obewep vey @ UOHBLLIOIUL 0 5348) JUDIBYLD 20} SMOTY @  BJE J4BIS pus Seainosw ajenbape ans s4ey & SSSUAUBME
18 11 op 0] satsuadys AEns @ sbesaa0s glpaw 0] SALMPUCT G pRIEpLSLOD astat pue ucneuuosut oelod apaid
pUBTIE O} PEIBALOU 3G JSTRY J0qNd @ Wawe)a suo uo uopuslle sygi sasny & 8q 350 yews pue sbig senssiy & 03 S3GLALIDE 3]d1NLE YILA JUBAS JRIJUS)

 SHIvI ALINAWHO)

330G 18 MmaLA ues {p1-9)
gdoad 1R19485 3243 os suocnels dn Bs @
ajedigied fsalpe

A1qipan spilng @ o sdew uo me:p 03 gdosd afeinooul @
abizizao> eipa aaladal o A2y 5587 @ ueyd Asusbuguon Bugesw e dojaaap -sjqiuxe ayy yhnomyy suedionsed
Bunssiy g ueyy satsuaiul YEIS aow ApEnsn @ suoIsand JRoY4Lp Bmsue - 30UC 1B |1 paold B o paiedaid 5g & spinB @1dosd snunossy -ensst s)ziedas e
Aejdsip 01 SIBGWAW WEa) IS0 o MRIP 0 ALY & vogedogszed 18y} Juswniop o] 133us Buissaippe yoes ‘SuoLels essass Uit dn jas
yoes 3e sayesway) abels few siojenby @ SUOLIEDWNWWSD JuBWOI £ 116 1Y juedbgied yies asel @ 3g pinoys Aypey sy -eoed Lmo 1Y) 12
jndutopgnd Jusunzop o MG @ 8u0-uc-suo 10 dnoub [jEWS 91504 @ 400D 843 1B JEMugy LIEdXS PINOYS SUCIWOS @ 1707 0] anand ay) mojie oy asnoy uade uy

.~ SISNOH N3do

suoneiusse:d

UBY 7 181120 oM SUOLIBIISLOWSE

BN TS syuawysaya Bupaoid
t10353]04d 01 2AIEIIIE AjjBLILSI0Y @ azow saat0un Bupjew Ag abBeiyna saonpay @ JApISU0T] UOLSSas JaMsue fuoysanb ueg & eipaw
sapstho) siaployaels MOLHBAD 104 Sued SYBW puUE pIIEPOWILIODIE ayy pue sisqwaws dnotb Aasiape 's|Eoyo
A paquuy sLsyuedLoned Jo 13GUNN Kay gy podder doiaasp o3 Awnpoddy @ aq ued sjuediorped fuew Moy MOUY & pajDa)a ‘wispjoyayels Ay Jo) SIn01 3pIold
-5¥N0L

aalsuadys ag uey QB0 [BI0] 1)
uone e sjd UL 10) Ajeiasdsa ‘'anbuysey buwies/jeuosnesnps pasn 84 1A SIS MOy JNOGE 1B3)D 38 &

swy pue voneedald jeRuLISqns sanabay & anloayye ue aq of paubisep squen @ Busn singeg aweb, is8) @ suoistoap 108loxd SIEINWLS JEUY $95IKY

| SIWYO NOLIVINWIS

1ayyaboy Emomm m_c..:n 3 sonbuyss]

Copyright IAP2. Al rights reserved,



24yl '£002-0002 &

palineal 2q 304 AEW SNSUSSLO) @
LoLA0s

phEA A E20S1)EIS 2 2onposd Jou 580 @ Bupyew
synsal mays ued sapsed 1eAs)) @ LOISDap SQEYTRI] PUB PAINIIULS SApPIACIY &
ssuuoldwos L sysaiajuL

quarsip Buowe sswwodwod sebeinooul @

1ol ou yiwe sdaosb soj sjeudoidde 1oy @

angnd sebre) Ag saeuasadal
se 4ads ag jou Aewl sjuediied &

GHR ]
aafjean pue Buimos wsigosd ol sajowoly @

Blifsa) waljy sa sn UE siemedied uED @
anBoleLp BA[OMIISUCD 18350 J0U 5300 &

JBIINGR1 JN0yIM
yeads o3 3qqnd 1oy Qrunjioddo sapinald @

moy Bulie)d syl sjens] @
sjeaud are sssuodsa)y ¢
paloucy ale smaia KLoully @

asner ABoouysa)l @ pefeiuod
S1sqUIni Ajises wawaabesip/uswsaibe jo sealy @
uo sisegdws yonw sog Buded 1oy jELus0gd & LOISSAISLP

pasmoy 1dword synsal sydesb ajepsuiuy @

ubissp sjHun aeMlos @

Wiy
Suwaiean-ucy vl sBueydxe vonEUUOjUL
sdrosb juejiodut

M0 BABZ] LUED PUE BAPIR|ES 007 G ABY @ epushe ayy uo 188 o3 Ajunuoddp @

yidep-uL 1oy Runpoddo sepianid @  sBugesw suo-uo-auo Joy sanlunoddo ByEy @

PIEMIOS BACU UED
uossnastp ays ot ybnous saifie 1ayie Ing
uoisoep e uodn fainus sa:be o3 aney Jou

saop dnotB B 9%t “SHSUBSLOT JO S|9ABT BULS( @
sjqe|eAe ale 3By
sura3shs pazLEInd oD 343 JO 3UC 1apSUC) &

SASUBSUAD LDEA 0] By ajenbape MOy ©

AbBojopoyzew paynduns a5 @

13030 AUBW pUE JUBLISSISSE

amea spgnd ‘anbwgosy dnob jgutuo
~uzd|eQ spnput sanbluyds “SealiWwWal
KI0SIApE LA PasN USH) "HoLIA)Rs
BALIEUIBY|E pUE BUEILD SB LINS SUOISap
1naford uc snsuasuod Bulp)ing J0y SanbLUYDa]

saimea) palod
uBisap-as syuedioied siaym UOISSES BAISUIUT

pasn aq Jjg STINSBI MOY 3N0GR JEEHD 3 @
SESpL BALIESID 13150y O] PBSN 1S3% @

iy norsig

paaYo

ayqissod JL ploAy @ suoneldasard paynpayos Yk sbunsaw jeunoy

. sonmyvaH nand

anbluydey 8Yy] Ul pBUIRIY JOJRIRIOR) 95)) &
s3yngal

ryasn apiaoid o satinhut ayy ubissg @
sauobses awderBouwap

au Aueinoged ‘aduspne ok puglsiepu] @

suoilide
1aysibar oy ABojouyoey teyndwos saljaRIaiLL
asn syuedonied usym Bunssw pazis Ay

 doisn

uaAs JalIoue Yiis sogsualuod

80 03 51 8duapnz A&yl 94) oYM pUBISIapU(] & ul 10 sdnosB Bugsixe yiva sbugesw pews

5dNOY9 INTISTYA HITM SONLLIIW

Copyright I1AP2 Ali rights reserved.



Zdvl ‘£602-0002 & 8
uoLssnasip podal o7 sydoad Jelanss sainbsy @
seuoydaidly pash &
$8NSSL BISIBAONIUCY Yl 158G SYIoM & $8)2113 JUjUBoUCD Ag uogedgled
pazicdousl 3Weodag 1o 1iess e anboiel] @ aydead Qg 03 O] Y3 DESD 80 UEY @ pEpUNOLINS a)gey J83uad i dn wow 185 @ aa1)ae sale|nwils 3yl Buneaw sssuspeay

sansst Apny s1ed
jo Bulpuejuspun saean web sjuediniuey @ e Azd o1 juswebeinoous pasu Aew 3jdozy & UOLI3E 33uL
aalledsiad sgayjoue Butess jo jech saagaadsiad 19130 WOY BOLENYIS MBA pajuasaidal ale sjsamiuL 847 J0 UOEM RAR AQ PaMAYj0) LOLEMILS
ansldE Aenioe 03 3 8¢ Jou Apw sdosd @ pue suomisod awy-ysu syEy 0] sjdoad moRy @ JiE 18y ainsuy Ajjryaied a0l ssooy e pauysp-aid ul USdRIEYD 30 o8 Sjuedinied

.c.onum.m_..w.__m.nnm aBine5 Jo mamm dﬂﬁ.mc&%.& &

suazZiIp PISN BQ || S1INS3E MOY JN0qE IBD)T Y & Burpuess 120 ou ym
JAEulpio, au3 Yy A33UspL UED JN4Nd Aym uiejdxe 0 SUOI}EPUBWIWODE Bupulg-uou sARMY “UOLIEpUSLELIOTS) B BB
anssiL ue Jo Dulpuejuapun MOI03 15NW Apoq DUIUCISSULIOY @ “S3SSalM BULWIEND 55017 'SNSSL HE JA0OR UIEd)

BALSUIJUL BINOSEY &

10jEI3p00 pe(is suinbay @ o) peyjauedwa suszylo Aeupio jo doalfi jews

dasp doyanap o3 Ajurjiodde Jeain &

 smnrwn

uonuaNE Epal pajuem 212 Aey @

pejuasald s
a1e SIPIS 1B 3L A01Q1P8ID p|Ing uel @ anqnd Yiis S1q1pasn 2q JSnw sIshsued ¢
UOLIBULICIHIS LY angnd sansst oyioads uo

HOLUBTIR BIPSW pajuEMUN 33831 ABYW & 1edsip 0] Alunyoddo seplaaid @ 0] SMBU Jualayyip moys o] sjeudordde 150w @ yndut apwaud so s3egap 03 palquissse dnouli y

e STANYd
astwosduiod
103 Ajunpioddo saaniisued Seplaald &
BAISUBUL J0GE] plE BWY & Anigipan ayqnd 83 uorepuswodsl Aznod 1o anpord
1nyBuesw sq of \essusb coy e Aew syynsa: 1a1ea1b sary 1B S1S2IBIUL B81BALD 10 g3 A3niaipain sey diysiagusy ams S4ew @ 5y13ads & dojeasp O] Loy SIapI0oYaYE1S
10 SNSUBSHED O BWOD Jou AR 92108 JSEL & juapuadapul J0 a0y ¥se3 e 4o sBulpuy @ soueape wr dwsiepes; Buans uLIg) @ sanEjussaidal jo s)ledye jo dnaaBy
: o sAM0d MsYL
orelnioe) Aued piuyl s @
SALSLRILL JOOR) PUE BWL @& uoQaees alojeg uosiad
3yEl-pue-aald roj pasu Jdezoe 3snw Josucds @ astwardwon pemes Bulpes) 'saaidadsiad 3L UI9qWILW 3811WWOT 1egualod meLsiu] @
SMSLAsUCT SABLYDE Jou ABW SIBqWAL & a0 Jo Bupugysispun uieh suediyied @ sseoold 3)gipas Ajuslsisuc) B asf & ssaomud Butaued
SUOLIEPUBWIIO3RI §35]11W 03 sanssi soreuuout ipm Buiwooypa 9y @ &ty 03 1ndut opgnd apraoed o3 paEqwesse
832l Jou ARw dngnd |BIsUBS @ Jaioid 1oy sesAieue pajle3ap Jof SapAGd & 0y dn ssiypLgisuodsas pue 58101 suya) & siap|oy I elS sanejuasesdal jo dnosb y

_”__ - e w.___m__m EEEB »m_o__m.wwmq

Copyright IAP2 . All rights reserved



24Y1 "£002-0002 @ )

uoneziuebic erus
ssoie sabueyd yeluelsans o) pes) ue) @

Bupsaw Aepr —Z2 @ syadxe sie SERpIALPUT &
SIBPICYBHE]S |18 WON) JUSULLWOD suoispap abueyd
s)e1dwoD uIeh o JnauLp 8g Aoy @ jeuopeziuebio sofew ul fjsnosuenws anbluyoa) Aunwwos Jo ‘ajdosd jo yiomisu
Buibuaneys Ajeagsibor & gdoad Jo SpRIpUNY SAJOAUL UR) @ 143 UL padusuadys J0}EIH OB B BilH & e ‘vogezwebio ug 1o WY sy} HO $95NI0Y

- IINFUIINGD HOUVAS NI

wepgoid
a3 Buwos vl dysisumo onand sie1scs @
swediogied
QL) PBULEIGEO YOBGPIS; SBZULIXEY
fanipal sping @ ELI3LID 1O 510307y
suep)sanh JRoYJLp Bmsue 10 Bupjuer /BuiyyBram smoau ssinpanoad
Kiessanats 03 SiBQiusw Wes] JayIe ue meip o) A1NgY @ asaym Ae1adss SUCIPRISUL JO IS B
31B si0jelgLoey dnotb-yjews pmARs @ HOLEITIE L DD IALE18) PINOYS YIBY sislejypes dnosb
sénosB pews oju Bupeaig jo ABsiens au0-03-3u0 10 dnouf Njews s1mysoy TEWS 3 aaueape ul buunery 1anpuo’ @ sdnoib Burgion sanaeiaiuL
LAanbuod pue apiap, syl 9g o samdiad S3AEUIRRE JO sisfEue doysiom 3y a1a)sg Uit SpUB 10Q SILQiYX@ pue suoyejussald e
£3yy 12yMm 3stsa) Aew syuedisnied S1R50H @ 10 £1183U0 U0 SUOLSSMSLD 10§ JUSRENT & 1ndug syqnd asn o uejd nok Moy Mo & apmout Azw jeyy bugssw aygad jeuolut uy
SdOHSHUOM
$5330N5 1} paulejdxe Ajryezen
ag jsmu sanpesoxd pue seIpUNn @&
siynsal UOESSAISIP §O AEWWINS AIBLPAWIL SBPMSU] @ 58z jpasyLp o sdnaub snosswnu
jo bugsoder symnooe 30D o younp s LEY & aousliadus 1o Jonpard sjgenea BIEPOUIWGIDE 0] SINLIB) B|qL4E)Y PIsN @
AYYNYs sean o} Auigisuodss pue Ajwnpodde soidog s1ersush o) JUBWRBIE)S LBISIA 1sa8jut 0] Buprosoe
auyy w350y 38b pinoo ssnssy jueNodu 50 & sjdoad Buinib sop aimyonys sapiaold @ 10 swslyy yusmmod g saey 03 Juepodul @  ayjedised Leyio pue saidol sayo sjuedioised

ADGTONHIIL3DVdS N3O

Copyright IAP2 . All rights reserved.



BIBLIOGRAPHY

Creighton, James, Public Participation Manual, Prepared for the Edison Electric
Institute, March 2001,

Federal Highway Administration, Public Involvement Technigues for Transportation
Decision-Making, available at www.fhwa.dot.gov/reports/pitid/

Gifford, Gayle, Meaningful Participation: An Activist's guide to collaborative policy-
making, C Effect Publications, 1999.

International Association for Public Participation, IAP2's Foundations of Public
Participation, Student Workbook, June 2002

Public Involvement Guidelines, ADOT, Environmental Planning Services, June 1992

WEB SITES

Meaningful Participation - www.meaningfulparticipation.com

Study Circles Resource Center - www.studycircles.org

Institute for Community Involvement LLC - www.communityinvolvement.net
Worldwide Performance and Innovation - www.wpi.org

International Association for Public Participation — www.iap2.org

Global Environment Facility - www.gefweb.org

US DOE — www.sustainable.doe.gov

US Forest Service — www.fs.fed.us/forum/pi

FOOTNOTES

" International Association for Public Participation, |AP2's Foundations of Public Participation, Student
Workbook, page 49.

1 Federa Highway Administration, Public Involvement Techniques for Transportation Decision-
Making, available at www.fhwa.dot.gov/reports/pittd/

" International Association for Public Participation, I1AP2’s Foundaiions of Public Participation, Student
Workbook, Public Participation Techniques Evaiuation Worksheet, page 95



